Reznek Csaba

Date of Birth: July 22, 1971
Residence: Dunakeszi

Phone: +36-20-746-0134
Email: csaba.reznek@gmail.com
Website: www.reznekcsaba.eu
Marital Status: Married

Professional Experience

Raiffeisen Bank ZRT.

Senior Systems Analyst
December 6, 2021 - Present

Responsibilities:

| began my duties by implementing a new access management system almost from the
beginning. Later, due to internal reorganizations, | was mostly removed from this project and
assigned to several smaller projects, alongside daily BAU tasks and incident management
participation.

| started my duties here using the Waterfall methodology, however, the implementation of
Agile methodology is currently in progress, incorporating it into our processes.

My organizational responsibilities include "mapping" specifications according to business
requirements for developers (external, suppliers), coordinating and refining these
requirements on a daily basis when needed. Testing of incoming developments and proper
documentation is done in the JIRA system, utilizing Confluence, Bitbucket and Nexus
repositories.

Budapest Bank ZRT.

Systems Analyst
November 21, 2016 - November 26, 2021

Responsibilities:

Testing of Linux, Oracle, Weblogic systems, BCP, DR situations, and developing new
procedures. My systems included (among others): VBAR, Content Manager, IMRE, NORA,
Docgen, IDM, ICR, OCR, etc.

As a systems analyst, | maintained contact with external suppliers, prepared Software
Requirement Specifications (SRS), and requested proposals.

Leading project processes in the JIRA system, collaborating with project managers using
Agile waterfall methodology.


mailto:csaba.reznek@gmail.com
http://www.reznekcsaba.eu/

Organizing tests and implementations after coordination with related systems, and properly
documenting them.

KBC Global Services-K&H Bank ZRT.

Senior System Administrator, Analyst
July 28, 2008 - November 18, 2016

Responsibilities:

e Operating systems and databases (mainly MSSQL) used by the Bank

o Notable applications: Viberdesk, account management system FE-BE module,
Weblogic+Oracle-based customer service system, applications running on Linux
servers (Red Hat EL)

« Daily maintenance of hundreds of MSSQL servers, reports, building backup strategies,
DRP, HA solutions development, testing according to requirements, and
documentation.

Rossmann Hungary Ltd.

IT Department
February 4, 2003 - July 25, 2008

Responsibilities:

Among other duties: complete testing and authorization of the barcode cash register system to
be implemented for the store network, installation for the network, on-site training of the
system for staff. This meant 180 stores at that time, configuring 1 backoffice and at least 2
cash registers per store to online status. After the pilot completion, providing support tasks
with complex MSSQL-Oracle database support.

Other Professional Experience and References

Microsoft Windows - advanced

UNIX/Linux - advanced

PL/SQL - basics

Microsoft SQL Server - expert

Oracle Database - basics

SQL - advanced

Microsoft SQL Server Administration - expert
UNIX/LINUX Administration - advanced
MySQL Administration - basics

VMware ESX - basics

Education

Széchenyi Istvan University, Gyor

2005 - 2008

Computer Engineering

(Unfortunately, the diploma was not obtained due to changes in family status.)



Courses and Training

Various Courses and Training:

o Oracle Weblogic Server 12c Administration 1., October 27-28, 2014, Training360
e Oracle Weblogic Server 12c Administration Il., October 27-29, 2014, Training360
o Designing, Optimizing and Maintaining SQL Server 2008 Servers, December 6-10,
2010, Szamalk

Top sysinternals and WPA, June 9-13, 2014, Microsoft

Microsoft Powershell Scripting, March 3-5, 2015, Microsoft

Designing, Optimizing and Maintaining SQL Server 2005 Servers, 2008, Szamalk
PL SQL Programmer, 2019, Masterfield

AWS Technical Essentials Day

Architecting on AWS

ITIL Foundation v4

AGILE methodology

Additional Information

Language Skills:
English - basics

Driver's License:
Categories A, B



